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europass+ - short description

The Copenhagen Process and the promotion of lifelong learning has led to growing
interest at European level in the transparency of learning outcomes. In the project
europass+, training experts from seven European countries are developing an online
instrument to support trainees in documenting informally acquired competences.

The Europass framework concept introduced in 2005 enables European citizens to make their
qualifications and competences transparent throughout Europe. The principal instrument for
achieving this is the Europass curriculum vitae (CV) which can be linked to other Europass
documents such as the Language Passport, Mobility, Diploma Supplement, and Certificate
Supplement.

For young people who have the opportunity to take part in a mobility experience in another
vocational education and training system, accurate documentation of their competences,
including those acquired informally, is important. Young people in particular are often
unaware of how large the proportion of competences gained outside formal educational
programmes is and, therefore, how important this makes additional information which
supplements references and certificates of completion.

europass+ aims to support young people in assuring themselves of their own competences and
thus, in accordance with a strategic aim of European policy on vocational education and
training, contributes to making learning achievements clear and independent of where and how
they were acquired.

Europass+ is primarily aimed at enabling young users to comprehensively, quickly and
independently record informally acquired competences in writing and in a form which can be
understood throughout Europe. A support instrument is being developed which:

e can be included in an expanded online support system for the Europass CV and /
or made available on national platforms,

e enables significantly more comprehensive documentation of informally acquired
competences through appropriate sub-categories, examples and suggestions, and

e s also suitable for people who are not particularly computer literate.

Exploiting European Experiences

Europass+ is being developed in trans-national partnership between experts in vocational
education from Germany, England, France, Norway, Poland, Spain and Switzerland. They are
drawing on previous experiences with existing competence passports and European
transparency instruments in developing this new instrument.
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A Ouick review on the way to test a Website

The aim in testing a Website is to “evaluate” 5 key criteria outlined below.

isibility Ability to be easily accessed by potential users
erception Ability to be usable and correctly perceived by users
echnical Ability to work correctly

ontent Ability to deliver and provide quality information
ervices Ability to propose or generate a realistic, quality service

Definition of “informal learning” (Source: Cedefop 2003)

Formal learning: learning that occurs in an organised and structured environment (in
a school/training centre or on the job) and is explicitly designated as learning (in terms
of objectives, time or resources). Formal learning is intentional from the learner’s
point of view. It typically leads to certification.

Informal learning: Learning resulting from daily activities related to work, family or
leisure. It is not organised or structured in terms of objectives, time or learning
support. Informal learning is in most cases unintentional from the learner’s
perspective. It typically does not lead to certification.

Non formal learning: Learning which is embedded in planned activities not explicitly
designated as learning (in terms of learning objectives, learning time or learning
support), but which contain an important learning element. Non-formal learning is
intentional from the learner’s point of view. It normally does not lead to certification.

http://www.ecotec.com/europeaninventory/glossary.html
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Obijectives of this Pre-testing phase of EUROPASS+

The objective of this pre-testing phase is to benefit from the opinions of potential users of the
usability and relevance of the interactive tool, currently under construction by all the partners
of the Europass+ project, which is aimed at helping young people document their informally
acquired competences.

To achieve this objective, all partner countries will have to collect :
For United Kingdom, Germany, Poland and France : 10 questionnaires from young
people and 10 questionnaires filled out by trainers
For Spain and Norway : 5 questionnaires from young people and 5 questionnaires
filled out by trainers

The help of trainers and trainees in giving realistic and quality feedback on the operation of
the tool is vital, if the final version of this tool is to meet its objectives.

Thank you in advance for taking the time to go through the Website and to answer the short
questionnaire attached. We guarantee you absolute confidentiality. All data will be treated
anonymously and only used for this research element of our work.

Pre-requisites of the testing phase

Before completing these questionnaires, please make sure that:

- an explanation and presentation of the project has been made to young people
regarding the aims of this testing phase

- people responding to the questionnaires indicate whether they are a young adult or a
trainer

- the individuals concerned have previously tested and navigated through the Website

- they have partially or totally completed a Europass CV, especially the part that we
aimed at creating this tool

Format of the questionnaire

This questionnaire is composed of 3 main parts :

\

Details of the individual completing the Questions
>>> YOUR PROFILE - YOU

- 10 questions concerning the Website construction
>>> GENERAL TOPICS - WEB NAVIGATION

- 10 questions concerning the content of the Website in respect of the aims of the
Europass+ project

>>> EUROPASS+ TOPICS - WEB CONTENT
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YOUR PROFILE - You |

1. Areyoua:

[] Trainer [] Trainee
Your name : Your name :
Your personal details Your personal details
Organisation : Organisation :
Address : Address :
Telephone : Telephone :
Mail address : Mail address :
Current employment: Your job or field of activity :

Why you are completing this questionnaire? | Your age and level of qualification :
(optional):

2. Before being involved in this research had you heard about Europass tools ?

[ ] Yes ] No

[T YES, WHICH ONES 7.t e et e e s te e s te e areeeseeeteeseeesteesteesreesreenreeas

3. How did you test this tool?

[ ] Onyour own [ ] Inagroup with a Trainer

4. (For trainers) Have you ever helped young people to complete this kind of CV ?

[ ] Yes [] No

Comments (e.g. results, ProbIEMS BIC): .....oviiiiciii s

5. (For young people) Have you ever completed this kind of CV ?

[ ] Yes [] No

Comments (e.g. usability, EFfICACY BTC): .....coiiiiiiiiie e
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‘ GENERAL TOPICS - Web navigation

1. Europass+ on the various Web search engines; it is easy to find the Website e.g.
Google)

[ ] Strongly agree [ 1 Agree [] Disagree [] Strongly disagree

L000]1010 01101 KSR

2. It was easy to start the Europass+ tool (registration process)
[ ] Strongly agree [ ] Agree [ ] Disagree [ ] Strongly disagree

Comments (F.i. time, 8aSY WOIAS €LC): ....cviiiiieiic e

3. It was easy and convenient to browse through the tool (back button, front page,
homepage, bottom)
[ ] Strongly agree [ ] Agree [] Disagree [] Strongly disagree

Comments (F.i. technical problems, SKIppiNg €1C): ......coviiiiiiiii e

4. You have understood all the buttons, icons and links
[ ] Strongly agree [ ] Agree [] Disagree [ ] Strongly disagree

L000]1010 11101 TR

5. When you needed help to complete your CV, you found the help buttons useful
[ ] Strongly agree [ ] Agree [ ] Disagree [ ] Strongly disagree

L0001 0 11=T 1S
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6. The step by step navigation of the tool is logical
[ ] Strongly agree [ ] Agree [] Disagree [ ] Strongly disagree

LO00] 0010 01T 01 E AT

7. The tool browsing is fast enough e.g. fastness of the downloads
[ ] Strongly agree [ ] Agree [ ] Disagree [ ] Strongly disagree

L000]1010 01101 TR

8. In your opinion, which buttons and links did not work properly and why ?

L000]1010 01101 TR

9. What would you suggest concerning the graphics and colours to make it appealing for
young people and companies ?

L0001 0 11=T 01 S
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10.  From the list of criteria below, please indicate which one you have valued most
whilst using the web site and why.

Friendly
Legible
Serious
Interesting
Innovative
Interactive

Dynamic

ODooodood
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EUROPASS TOPICS - Web content

1. The tool has helped you to improve your CV
[ ] Strongly agree [ 1 Agree [] Disagree [] Strongly disagree

Please motivate your answer.
(000010 01=] 0| £SO P R UPRTPRRTPIN

2. Did you find the examples useful and why ?

[ ] Yes [ ] No

LO00] 0010 01101 AT

3. The explanation and ranking through the 3 levels was easy to understand.
[ ] Strongly agree [ ] Agree [] Disagree [ ] Strongly disagree

Why?
L0001 0 11=T 1S

4. The checklists were understandable

[ ] Strongly agree [] Agree [] Disagree [] Strongly disagree

L000]1.010 41101 TP

5. How did you find the Guided tour helpful when you came to complete your personal
skills?

Comments (e.g. suggesting some competences evaluations, some formalization of contents

) SRR
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6. In your view how skilled and computer literate would the user have to be to use the
site?

[ ] Highly skilled [ ] Moderately skilled [ ] Lowly skilled [ ] Not skilled

L0601 0 11=1 1S

7. In your opinion this online-tool will enable young people to understand and use
Europass tools.

[ ] Strongly agree [ ] Agree [] Disagree [ ] Strongly disagree

L0001 0 11=T 01 S

8. As far as you are concerned, this online-tool will help you to SELF-REFLECT on
your competences and give the current level of your competences.

[ ] Strongly agree [ ] Agree [] Disagree [ ] Strongly disagree

Comments (please detail WHY): ......oov o
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9. Who would you recommend this tool to?

Friends []
Relatives [_]
Students [_]
Employees []
Labour Advisers [_]
Trainers [_]
Schools []

Others []

10.  What would you suggest to improve the Website and this online tool?

LO00] 0010 01101 <A TR

Thanking you for your contribution!

Please send the questionnaire back to:

Natalie Morawietz
Forschungsinstitut Betriebliche Bildung
Obere Turnstr. 8
90429 Nurnberg
Germany
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